MarkebLink

Technology that works for farmers, markets, and consumers

A Complete Solution for Farmers Markets, Farmers, and
Consumers




What is MarketLink?

MarketLinkis a program of the National Association of Farmers
Market Nutrition Programs (NAFMNP).

MarketLink is a complete technology solution first developed in
2013 through a USDA grant.

MarketLink provides new state-of-the-art equipment to
direct-marketing farmers and farmers markets to increase sales
and build their customer base.

MarketLink is a national program with a solution for ALL
farmers and farmers markets!

M

\e "\@p
_Xa

N .
o
NP IR




Who is ML

* National Association of
Farmers Market
Nutrition Programs
(NAFMNP)

* USDA - Food & Nutrition
Service (FNS)

* Novo Dia Group, creators
of TotilPay POS apps

How it Works

ML Eligibility
Assessment

) FNS Authorization

NDG SNAP
Account Setup

Equipment
Ships




ML Program & Electronic
Payment Benefits

Electronic Payments MarketLink

® CovID-19 ® SNAP + Credit + Debit (state programs SNAP
only)

Expanded customer base

®  Expanded customer base
® In2019, ONLY 26% of sales were completed

in cash. ® Lessthan 40% overlap of FMNP and SNAP
. clients; so 60% of SNAP participants are new
®  Increased sales - alternative to cash at the customers!
market

®  Washington State University Research - el
Report 2013 ® New programs in the works to increase the

® Only 6% of all sales in cash! types of transactions
©® Average electronic sale - $34.57!
@  Bestrates for processing electronic

@  Sothat means that less than one quarter of payments
sales are in cash
28800, @  Nationally negotiated rate on behalf of
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Why Accept SNAP?

Funding: SNAP vs. FMNP

w= SNAP == Total FMNP
‘ $ 6 0 I ollo $80,000,000

. . $75,000,000

program nationwide MarketLink
$70,000,000

® S16m through FMs helps you
access these
(less than 0.2%) 385009 0 sales!
$60,000,000
©® Companion program to

$55,000,000

FMNP - expands
number of customers 50,000,000

AND products (beyond ... .00
fruits & vegetables). S /\/

$35,000,000
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019




SNAP Facts:
Supplemental Nutrition Assistance
Program

@ Whois eligible?
@® Any person who qualifies based on income and household factors
@® 39 million Americans received SNAP last year

@ What are the eligible foods?

@ All fruits and vegetables; meats, fish, and poultry; cheese and dairy
products; eggs; baked goods; processed foods; honey, cider, juices;
herbs (plants and bunched); plants & seeds that bear fruit

@ What are the ineligible foods?

@® Non-food products, wine and alcohol products, hot foods, foods
meant to be eaten on-site




MarketLink Equipment Options

«New card reader with one-year
4 warranty to process SNAP,
Ellglble for Debit, and Credit Card

FREE transactions, wherever you sell.

equipment  No annual fee for the app or
processing account the first
year.

Not eligible
- need
service

« Purchase card reader(s) and
a processing plan



MarketLink
Technical Assistance

©® NAFMNP’s team is nationwide, and can assist farmers and
markets with ALL steps of the process, including but not
limited to:

@ Eligiblity Assessment completion

@® Obtaining USDA FNS SNAP Retailer Approval
@® Confirming status of application

@® Equipment setup and training

@® Other questions

You can book an appointment with our Regional
Representatives Tiffany Torres & Lauren Schaumburg:




New for this USDA Grant

(as of October 2019)

* USDA has provided a printer waiver for those who
receive equipment through this grant.

* Novo Dia Group is now a SNAP/EBT third party
Processor.

* MobileMarket+ will be fazed out and the new app is
called TotilPayGo




Printer Waiver

(as of October 2019)

USDA has provided a printer waiver for those who
receive equipment through this grant.

* If you already have functioning equipment you must continue to provide a printed
receipt.

* We are waiting to hear back from USDA re: whether waiver will continue after the
grant period; whether they will provide a waiver to all FMs/DMFs.

* If you still need/want a printer, you can purchase one from NDG.

5
S \.MS"(.
=5 Q=

HOEN



NDG is now an EBT
Third Party Processor (TPP)

The most simple, affordable way to accept EBT

TotilPay POS apps

* Month-to-Month License

* NO Long-Term Contracts

* NO Early Termination Fees
* NO Transaction Fees

* NO Set Up Fees

* NO ACH Fees




“]}MarkebLink" EQUIPMENT OPTIONS (ELIGIBLE)

Smartphone-Based Equipment
For those eligible for USDA funding

BRING YOUR OWN DEVICE "BYOD"

* Program Fee for 1 Year Included

* Reader

* Any carrier

* Equipment you have: Android
4+, Apple iOS 11+ devices

C/O NATIONAL ASSOCIATION OF FARMERS Connect with us! ‘ in f

MARKET NUTRITION PROGRAMS

R 443-212-8084 | www.marketlink.org




[T] TOTILPAY
Iransaction Rates

MarketLink has nationally negotiated transaction

rates.
SNAP/EBT World Pay* Square*
via TotilPay Credit & Debit Credit & Debit

$0 per $0.15 per transaction $0.10 per transaction
transaction + +

1.79% of the sale 2.6% of the sale

(+ $120 annual WorldPay
account maintenance fees)

*Rates as of April 2020
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TOTILPAY
GO

Manager

Forgot Password Use Face ID

Transactions

TOTILPAY
GO

11067

< More Transaction

Skip Luhn Check

Luhn check validation is performed
when a card number is entered manually
via keyboard input. Only valid card
numbers will be accepted

C

Auto Print Receipts

Card Reader

SQUARE
Square Activation

Mobile Truck 1

Select a different Square location

Card Reader

Chipper
Swipe w/ EMV slot

Chipper BT
Swipe w/ EMV slot

Walker
Swipe w/ EMV siot

Square
Contactiess w/ EMV slot

it



Learn more about TotilPay

WEBSITE:

[T]1 TOTILPAY TotilPayRegister v TotilPayGo v AboutUs v SupportCenter  Newsand Updates g

® www.totilpay.com

FACEBOOK: TotilPay Register

The only all-in-one POS system that brings in more
customers and gets them out the door faster!

© @TotilPay

TW I TT E R: TotilPay Register™. The only user-friendly

and feature-rich POS system that accepts
all payment types, including EBT.
° TotilPay Register replaces every legacy terminal on your counter with one, affordable point-of-
sale (POS) system that accepts all payment types, including SNAP and WIC. It automates
o I a y recordkeeping and eliminates manual processes that are hard to track. Our intuitive software
works in your existing tablet, without the need for additional equipment. TotilPay Register is

the easiest and most affordable way to accept all payment types on one POS.

Get Started

LINKEDIN:
@ TotilPay POS apps

vo Dia Group
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HOW TO GET STARTED:

www.marketlink.org/apply

]]]) Markeb Linlg RGN LGLIE ORI  Equipment Options  Get in Touch

v NSSOc,
Apply e
=5 -

Wondering if you are eligible for FREE equipment? Take the assessment
below to find out.




You must have an active email account that you
check regularly.

You must have a bank account for the electronic
transactions.

You will be required to submit copies of
documentation to USDA.

® Social Security Number (SSN) is required by USDA. THINGS
Collect all of your business information to have T0

ready to complete the necessary forms. REMEMB




Purchase Program

© If don’t qualify for this free equipment program, there are
other options for you to consider.

@ Depending on your needs, you can still qualify for the
nationally negotiated rates and obtain the equipment that
is right for you.

@ We can also help you determine which equipment and
processing package best fits your needs.




TOTILPAY
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Fruits and Vegetables

MI WIC Products

Seasonal

Legumes

Dairy

Infant Fruits and Veget

HIP items (m

FLWIC FOO% 321 OATS

=

Fruit

"l

Demo Products

Infant Cereal

CAWIC

Breakfast Cereal

Total $26.57

Cheese or Tofu
Return tions Cancel Checkout




Future Development

Adding ALL tender types to the
app (eWIC, eFMNP, loyalty,
elncentives)

Development of eFMNP in
conjunction with state agencies

Opportunities for gift cards and
loyalty programs

Expansion of companion apps &
services:

@ TotilPay Register

@® Customer app to find
markets / farmers

Online SNAP
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eWIC + elncentives

® eWIC available in some states
now

® Loyalty feature in TotilPayGo can
be utilized now for electronic
incentive programs

@® SNAP-only based

@® Program coordinator must have
equipment (for signup) and each
vendor must have own equipment
(for acceptance)

@® NAFMNP + NDG working on
guidelines & more information
on setup
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NAFMNP MISSION:

Cultivating opportunities for consumers
to buy fresh produce from local growers

MarketLink is a long-term vision of
sustainability for farmers and markets
through a broader customer base,
iIncreased sales, and profitability.




Connect with us on
Social Media

FACEBOOK:

© https://www.facebook.com/nafmnp (@nafmnp)

@ https://www.facebook.com/MarketLink1l
(@marketlink1)

TWITTER:

©® @nafmnp
INSTAGRAM: [ ASS00

@mymarketlink




Questions?

@ Contact the team at:
@® Book atime to talk: https://marketlink.youcanbook.me
® Frequently Asked Questions: https://marketlink.org/resources/fags
® General email: info@marketlink.org
@® Amy Crone, Project Manager:
® amy.crone@marketlink.org
@® Lauren Schaumburg, Regional Representative:
® lauren.Schaumburg@marketlink.org
@ Tiffany Torres, Regional Representative:
© tiffany.torres@marketlink.org

www.marketlink.org
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